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Proposed Position: Project Deliver Manager & Quality Assurance.
Name of Firm:  Joetrix InfoTech Ltd 
[bookmark: _GoBack]Name of Staff: Mr. Joel Inzoveri Sakwa
Profession:  Senior Manager
Date of Birth:  30 May 1984
Years with Firm:  3 years and 7 years global experience in Infrastructure Implementation. 
Nationality:  Kenya

Joel’s  Profile
Joel has a strong background in technology complemented with leadership positions in International and regional Enterprise ICT projects.  He has served in leadership positions for Health Management System ERP, Mobile USSD, SMS & EPM projects with budgets ranging from $1 million to $10 million. He is deeply experienced in visioning, costing and executing projects from inception to launch and He is able to provide a structured framework to analyse complex situations into simple strategic imperatives. As a PMP and ITIL certified, he is knowledgeable in both agile and traditional project management known for strategic and focused approach, with extensive accolades for limiting risk, creating lean teams, and establishing creative strategies for optimizing internal operations, financial returns and external customer service output.
Areas of Expertise
· Leadership and innovation
· Strategic thinking and management.
· IT ERP,EPM, SMS, USSD and Web-Mobile implementations
· Project management and Technical documentation
· Business analysis and process re-engineering
· Procurement and RFPs
· Performance management, Training and scorecards
Employment:  
               Joel has 3 years with the firm but has over 7 years Job experience in Project Delivery.
1. 2013-Present Projects Delivery Manager & Quality Assurance; Joetrix InfoTech LTD – Kenya;
· Designated “Expert” in Infrastructure ERP, & EPM/PPM Business Solution Systems
· Authored company wide-methodology for implementing Enterprise ERP information systems.
· Regularly ranked within top 10 of 100+ project consultants for Corporate Development
Selected projects delivered by Joel:
1. Supply & Implementation of Centralized Fleet Management System (Client: Easy Coach Ltd) 2013-Present
2. Supply & Implementation of Enterprise Project Server and SharePoint 2013. (Client: Airtel Telecom Nigeria and IBM Corporation) 2014-Present
3. Non-Tariff Barrier Management System (Client: Ministry of Trade -Uganda) 2012-2013
4. MS AX-Dynamics ERP Implementation (Client: UAP Insurance-Kenya) 2013-2013.
5. Westcon Africa ERP Access Control Optimization system, (Westcon Africa LTD) 2012-2013

2. 2011-2012 Business Development Consultant; Gijima Technology LTD - Namibia
3. 2009-2011 ICT Consultant; European Union- Namibia (NPC) (www.npc.gov.na )
   Additional Technology Experience
· Published one of the first Project Implementation document on EPM Server 2013 and SharePoint
· 2013 outlining how Enterprises can use project portfolio management to leverage their performance. This document is cited in 2 Kenya patents (from IBM and Joetrix LTD) and 14 publications.
· Smart Payment Gateway (Smart cards, Mobile Payment and online Merchant Payment) implementation and integration with ERP bank modules.
· Android Mobile App platform integration and web-interfacing (PHP/MYSQL, Java, Marvies, C/C++)
· USSD Menu Scripting with API interfacing.
Techno-Functional System Expertise
TECHNO- FUNCTIONAL EXPERIENCE/TRAINING
1. HARDWARE: HP, Dell, Lenovo, Sony, IBM, Apple, Huawei experience.
2. ERPs    - Ms Dynamics Axapta 2009 &2012, Open ERP 2010, Oracle EBS.
3. PROJECTS:  Ms. EPM 2013, SharePoint 2013, Project Office, Smart PM.
4. MOBILE APPS: Android platforms, Windows Apps, SMS, USSD integration
5. DATABASE & HMS: - SQL 2012, ORACLE 11G, Mysql, Dactari Health
6. PROGRAMMING:  PHp, SQL, Joomla, Java, C/C++, CMS, HTML, Prolog
7. NETWORKING: - WAN, LAN, VPN, CDMA, WiFi, Firewall, Switching
8. SERVER ADMINISTRATION: Server 2008, 2012, SQL Server, EPM Server

 Education and Professional Training
1. 2013-2014	University of Nairobi.	           MBA	(Strategic Management Specialty)
2. 2010-2011	Microsoft Corporation	           MCITP   	(Systems Administrator)
3. 2005-2007	Kampala Inter. University          BSc.	(Computer Science degree) GPA 4.3 (Honors)
4. 2004-2005	Kampala Inter. University          Dip.	(Matriculation Information Systems)
5. 2005-2005	IIPT –Australian Chapter            Cert.	(Peace & Diplomacy Certificate)
6. 2009-2009	VSO-UK.        	                          Cert	 (Volunteer Management)
7. 2000-2003	Highway School -Nbi.	            K.C.S.E	 (Kenya Secondary School Certificate)
Apprentice and Internships (2007-2008)
· KIU CAMPUS Networks                           -  Backbone Network Specialist
·  Uganda Electoral Commission.                 - PHP/MYSQL /java Developer
· VSO- UK,                                                       - ICT Advisor to Ministry of education- Namibia.
· Nairobi Aviation College                            - Head of IT Department Business Intelligence Lecturer.
Certifications
· Microsoft Certified IT Professional (MCITP),        - Microsoft Corporation.
· Project Management Professional (PMP),            - (Expected Completion Date: May 2015)
· Enterprise development management               - Voluntary service Overseas.(VSO-UK)
· Peace and Tourism Professional                        - IIPT – Australia.
Memberships
· Member, Project Management Institute and the following SIGs:
· Information Systems (PMI-ISSIG)
· Member, COACH: Nairobi’s Informatics Association
· Member, Nairobi Product Managers Association (NPMA)
· Member, CERTIFIED IT PROFFESSIONAL- KENYA.
· Youth delegate of IIPT (International Institute of Peace through Tourism)
· Member of Kampala International University Alumni. (Uganda).



